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Onboarding

After you receive an email from noreply@bubltown.co.uk allowing you to setup your
bubltown password, access your business dashboard and complete your business profile.

Step 1:

Open email and click “Access your Account” button.

bubltown

for business

Login | Support

Visit Northumberland

Welcome! Let's grow your business together

Dear Vicky,

The bubltown for business team welcomes you to our platform! bubltown admin has
added you as an admin user of 5 Dolphin Point so you can create and manage campaigns
to reach new customers, build your brand and grow your sales on Visit Northumberland.
Your user name is

To get started, simply click on the 'Access your Account' button below and create a
password.

Access your Account

Step 2:

You will be directed to this reset password page.

bubltown

for buziness

Reset Password

Set up your new password

nter new password

‘ Confirm new password

Confirm New Password



mailto:noreply@bubltown.co.uk

Business Dashboard

You can create and manage campaigns to reach new customers, build your brand
and grow your sales.

Dashboard:

On the dashboard, business user can view the business activities and customer
activities.
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My profile:
This section is used to generate a unique business user QR code and view user
details.
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Business booster unique QR
S Reports Hand out your code to customers in-person

Downiood and 50 you can hand it
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Share this code without printing

©Open your business app > open the side menu > tap Gain followers > then select the relevant option depending on whether you are physically with the
person you want to share the code with, or not.




Campaigns:

Create offer campaigns to boost sales and bookings.

Big businesses spend millions of pounds a week to retain their existing customers
and to steal loyal customers from businesses like yours. Create an offer campaign to

reward your loyal customers, boost your sales and bookings, increase trial of goods
and/ or to turn sunk cost into profit.

22 pashboard Offer campaigns

campaigns > Offer campaigns

* campaigns

You don't currently have any active offer campaigns
[@ Promote my business

Create offer campaigns to boost
sales and bookings

Big businesses spend millions of pounds a week to retain their existing customers and to steal

£ roltowers

@ Business Profile

loyal customers from businesses like yours. Create an offer campaign to reward your loyal
& user management customers, boost your sales and bookings, increase trial of goods and] o to turn sunk cost into
profit

&4 Reports
Creata offer campaign

Events:

To allow the user to add events within the application.
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22 Dashboard Events

Home > Events

@ My Profile
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& Reports g !

You have no active events

Create an event




Broadcast:

The business super user should be able to broadcast messages as push notifications
to a selected audience.
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22 Doshboard Broadcast
Home > Broadcast
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Promote my business:

Did you know that when a customer 'follows' your business, they'll get automated
emails, reminders and push notifications any time you add a new deal or an event?
You don't even need to lift a finger! Thousands of businesses are using this feature
to boost sales and build customer loyalty.
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_ i
Share a unique link via sociol media. Anytime someone clicks that link they will be prompted to follow your business and receive any messages or deals you create in the future.

°
Foliowers
& Follower [£] Facebook X X = Email i} Linkedin
@ Business Profile
2 - share this link

& User manogement
Add this fink to your website, social media pages, smail signatures... anywhere you can think off Just tell your customers about your business on Demotown

Gh Reports https://bubltown.page link/2z40

3 - Promote in-store using QR
Here's what we recommend you do:
Step 1~ Downiood the unique QR code provided

sert the QR code s like business cards, posters, g with o call to action for custamers to scan using thelr phones

Print any physical materials and display them in-store o hand them out, and share any digital materkals onkne

All you have 1o do fs wait for customers to scan the code and downlood the opp. When they scan the y toyour p 1o follow yous b d receive any messages or deols you create in the.
tuture.

Download QR code

4 - New customer registrations via iPad/Tab stations

If you have a kiosk, or an iPad | tabiet station, you can now switch to the new customer registration promotional view, and just aliow customer who visit your store to fill in the form and get an email invits to follow your business.

Switch to Promotional Mode




Followers:

Business user can view all the followers of the business and download followers
report.

22 Dashboard Followers
Hame > Followers
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-

No followers to show

Business profile:

Here business user can view business details and edit if needed.
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User management:

Business user can create multiple users as per the need.
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Home > Usermanagement
¢ campaigns %

Events
Search Q||

" Business booster(0) 4 Download Report  © Create user
[@ Promote my business

<
£ roliowers

@ Business Profile
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No user to show

Go to create user

Reports:

This section is used only to generate purchasable offers details.
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There is insufficient data for this view currently.
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